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2027 YEAR 6 LAPTOP SETUP AND SOFTWARE INSTRUCTIONS

WINDOWS USER ACCOUNTS

** When creating a Windows user account for your child, please make the child’s account an ‘Administrator’
account. Without Administrator privileges, you will not be able to enroll in the department’s MDM system,
‘Intune’, and will not be able to install required programs like ‘BYOX Mapper’ or connect to the school Wi-Fi.

INITIAL SETUP FOR NEW LAPTOPS

Turn on your new laptop and you will be prompted to make decisions around:

e **User accounts (see above)

e Language and Region

e Keyboard

e Network — connecting to your home internet
e  Windows 11 License Agreement

e  Security questions

e  Privacy settings

e  Registration for support and warranty

e  Virus protection

CONNECTING SCHOOL ACCOUNT FOR ALL LAPTOPS (NEW AND EXISTING)

In order for your child’s laptop to function at school, you need to undertake the following processes at home:

e **Create a Windows administrator user account for your child (see above).
e  Connect your child’s school MIS account.

e Have your child’s school username and password nearby. Your child should be aware of these
details, but a hard copy will be sent home at the end of the Year 5 school year. Contact
byox@middleparkss.eq.edu.au if you are unsure about these details.

e Connect laptop to your child’s school email address.

e Signin to the Department of Education’s ‘Intune’ program, through ‘Company Portal’.

e Download specified software (e.g. BYOX Link, Paint).

e Download and/or sign in to school programs (e.g. Microsoft Word, OneNote etc).

To complete the above steps ahead of the 2027 school year, follow the instructions in this video:

https://www.youtube.com/watch?v=Il xqO3Fsto
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e [m] Alternatively, follow these screenshots:

Step 1. Install
Intune/Company Portal
a) Connectto the
internet and select
the Windows icon.

b) Select the Settings O Type hare io search

icon.
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https://qedu-my.sharepoint.com/personal/eturn92_eq_edu_au/Documents/Emma%202021/ICT/2021%20BYOX%20Files/2022%20documents/byox@middleparkss.eq.edu.au
https://www.youtube.com/watch?v=II_xqO3Fsto
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Select Accounts.
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change. For specific info about this, ask them.
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f)  Enter your child’s

username, password,
accept the terms and
conditions, and Sign

in.

Managed Internet Service

Sign in with your usermame and password

Username * | mstaf78

Password ™ | soessses

| agree to the conditions of use

Change my password




g)

Select Done.

You're all set!

We've added your account successfully. You now have access to your arganization's
apps and services.

h)

Check your child’s
account has been
added. Account details
will be displayed.

Bl mstaff8@eq.edu.au

Work or school account

Completing the previous steps will initiate the installation of the Company Portal app. It can take up to 15

minutes for Company Portal to download.

Step 2. Install BYOx
Mapper

After waiting for Company

2 company portal
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Portal to download:
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b) Select an app to install.
will install BYOx l: S——— BYOx Mapper
Mapper. Click BYOx E Queensland Education Department
Mapper and then B:
‘Install’. ~ B
Install
c¢) Adownloading

message will be
displayed during
installation.

Download pending..
our device is syreing and will Bagin downloading your app shortly

BYOx Mapper

Quesnsland Education Department
BYOx

Install




d) The app has installed.

Important: Your child’s
device will not
connect to our school
network unless BYOx
Mapper is installed.

e) Repeatstepsb)and c)
if there are other apps
to install.

° Installed

BYOx Mapper

Queensdand Education Departrmeant

BYOx

Rezinstall

SOFTWARE TO DOWNLOAD

Student laptops should have the latest versions of the following software downloaded and ready for the 2027

school year. Please install using the download link for each:

SOFTWARE

Microsoft Edge Browser
Google Chrome Browser
Adobe Acrobat Reader
VLC Player

Minecraft Education

Scratch 3 Offline Editor

MICROSOFT OFFICE 365 INSTALLATION

PURPOSE

Default internet searching

Alternative internet searching

PDF viewer
Video editor and player
3D crafting and design

Coding for Technologies subject

DOWNLOAD LINK
Click here
Click here
Click here
Click here
Click here

Click here

Check if the desktop versions of Microsoft Office programs (OneDrive, OneNote, Word, Excel, PowerPoint etc)

have already been installed. If so, ensure that any previous account users are signed out and your child is

signed in, using their school email address, username and password. If Microsoft Office has not been installed,

follow these instructions:

1. Open internet browser and navigate to https://portal.office.com/account

2. Sign in using your child’s school email address, username and password and agree to the conditions of

use.

B® Microsoft
Sign in

Email, phone, or Skype

No account? Create one!

Can't access your account?

Q} Sign-in options

@ Queensland Government

Department of Education

Sign in

Username

Password

I accept the conitions of use

Sign in

Conditions of use

of Education natwork (the natwork) is provided only
2 wsers and only for official schaoling and wark

f the network (Including internet and mall is logged.
may bz monitored, and wher I conduct is
detectea, referred to law enforcement agen

fer to the Student Gade of Conduct for yaur
juences of non-compliance, or ask yaur



https://www.microsoft.com/en-gb/edge/download?form=MA13FJ
https://www.google.com.au/chrome/?brand=CHBD&brand=YTUH&gclid=Cj0KCQjw_8mHBhClARIsABfFgpih2qjmQcLjefWTiFCr7oVrlC2aDLJyy2YYXSbpyQcbRJUzJ5ht9CAaAmjeEALw_wcB&gclsrc=aw.ds
https://www.adobe.com/au/acrobat/pdf-reader.html
https://www.videolan.org/
https://education.minecraft.net/content/minecraft-edu/language-masters/en-us/get-started/download.html
https://apps.microsoft.com/detail/9pfgj25jl6x3?hl=en-GB&gl=AU
https://portal.office.com/account

3. Select ‘Install apps’ and ‘Microsoft 365 apps’.

L Install apps -

Microsoft 365 apps

APPS L Install Word, Excel, PowerPoint, and more

Microsoft 365 Copilot desktop app
[ Boost your productivity with aur free

a Outlook ﬂ Word t Excel ‘ Pow Microsoft 365 Copilot desktop app.
utlool

Microsoft 365 Copilot mobile app
Email, schedule, and st tasks. D Take your productivity on the go with our

free i0S and Android app.
. OneDrive Teams Q Sha o

Get more apps
+
B35 Add your favarite web apps and find new
ways to work smarter together,

4. Select ‘Install Office’.

e
== @ Queensland Government My account

Apps & devices

My account

Office

Subscriptions

Language (0 Version S——
- nsta ce
Q S‘ecur’lty & privscy | English (United States) V‘ | Bd-bit v

DEVICES

App permissions 7

Apps & devices
D Get Office on your phone or tablet

i05 | Android | Windows
Tools & add

5. Afile will download titled “OfficeSetup.exe”.

F 4
@ My account X  + — [} *
C | & nhttpsi//portalof.. 7 = 4 - 0y
Department of Education i Downloads Boa - 2R

[l OfficeSetup.exe

Apps & devices cemniie

See more

6. After the download of this file, open/run the file.

7. You will be prompted with a message to make changes to your computer. Select ‘Yes'.

=. Microsoft 365 and Office

Verified publisher: Microsoft Corporation
File origin: Hard drive on this computer

Show more details

Yes No




8. Office 365 will now start to download and install on your computer. Wait for this to finish.
Please note, the Microsoft Office 365 apps are ~4-6GB and the time to download will depend on your
network speed.

=' Microsoft

Please stay online while Microsoft m o

365 and Office downloads

We'll be done in just a moment. ﬁ u g

9. Once finished, click ‘Close’ and restart your computer to ensure all changes have applied successfully.

=' Microsoft

You're all set!

The Microsoft 365 and Office apps are installed on your
computer.

=

10. Open each Microsoft app in turn (e.g. Word, Excel, PowerPoint, OneDrive, OneNote etc) and check
your child is signed in to each. You may be asked to accept the Microsoft agreement.

Your Microsoft Office 365 software is now ready for you to use.

This software will remain available as long as you are a Queensland state school student.

TECHNICAL ASSISTANCE

If you have any difficulties with these instructions we are here to help! Contact us first via email on
byox@middleparkss.eg.edu.au as we may be able to solve your problem remotely. On-site assistance will also
be available during the Pupil Free Week (18"-22"¢ January, 2027) and throughout the first few weeks of the
school year. If you have your laptop before the end of Year 5, you are free to set up early and on-site assistance

can be provided ahead of the summer holidays.


mailto:byox@middleparkss.eq.edu.au
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